
In search of a robust, complete solution
The Southfield Schools District is located in the suburban communities of Southfield and Lathrup 
Village. Situated 15 miles northwest of the Detroit Civic Center, the district comprises approximately 27 
square miles in southeastern Oakland County, Michigan. The Southfield/Lathrup Village communities 
have a combined population of more than 75,000. 

Southfield Public Schools is infused with technology. More than 5,000 computing devices, including 
more than 525 mobile devices such as laptops and iPads, are housed in 13 desktop computer labs and 
17 laptop carts. A wireless infrastructure allows network access from personal mobile devices for 8,000 
users anywhere in the district. Students are provided with state-of-the-art software and technical 
services.

When Roderick Norman became the network manager of Southfield Public Schools in January of 
2012, he was faced with a number of challenges. According to Norman, the email security gateway 
they had been using was inadequate. The district required: 

• Malware blocking
• Spyware blocking and removal
• Web application and URL blocking
• Prevention of students bypassing the filter
• Excellent technical support
• An easy to use and manage product 
• A solution without per-user or per-feature fees

As a Barracuda Networks customer for more than 10 years, Norman knew the Barracuda Web Security 
Gateway 910 was the solution he needed for comprehensive network protection. Norman said, 

“Because of my familiarity with Barracuda Networks and the products it offers, I never even considered 
another solution.”

Deployment of the Barracuda Web Security Gateway 910 in March of 2012 exceeded Norman’s 
expectations. “Installation was smooth and quick. Barracuda’s support team was always on-hand if I 
had any questions.”

Providing a Safe Computing Environment for Southfield Public Schools

Profile
• Southfield Public Schools
• Oakland County, Michigan
• 7,200 students

Challenges
• Malware and spyware infiltration
• Couldn’t regulate/block 

Web 2.0 applications
• No extra time for installation 

and management
• Unhelpful technical support
• Needed affordable and simple pricing

Solution
Barracuda Web Security Gateway 910

Results
• Malware and spyware blocked  

and removed
• Granular control over Web 

2.0 applications
• Safe computing environment 

for students
• Increased productivity for  

students and staff
• Quick and easy installation
• Affordable: no per-user 

or per-server fees
• Superior technical support 

About the Barracuda Web Security Gateway 
The Barracuda Web  is a web content filtering solution that enables the connected business to benefit from 
new technologies and online tools, without being exposed to lost productivity, wasted bandwidth, and data 
loss. As new requirements emerge, such as social networking control, the Barracuda Web Security Gateway is 
automatically updated with new capabilities to meet those requirements. It enables highly granular, real-time 
visibility into online activity, broken down by individual users and applications, letting administrators create and 
enforce effective content and access policies. Included free are unlimited agents and software licenses to enforce 
content and access policies on mobile devices being used outside the corporate network.
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About Barracuda Networks, Inc.
Barracuda provides cloud-connected 
security and storage solutions that 
simplify IT. These powerful, easy-to-use, 
and affordable solutions are trusted 
by more than 150,000 organizations 
worldwide and are delivered in 
appliance, virtual appliance, cloud, 
and hybrid deployments. Barracuda’s 
customer-centric business model 
focuses on delivering high-value, 
subscription-based IT solutions that 
provide end-to-end network and data 
security. For additional information, 
please visit barracuda.com.

Barracuda Networks and the Barracuda 
Networks logo are registered 
trademarks of Barracuda Networks, Inc. 
in the United States. All other names are 
the property of their respective owners.

Conclusion 
The Barracuda Web Security Gateway 910’s efficiency, immediate blocking of unapproved web sites, 
instant detection and blocking of spyware, and increased team productivity have had a positive 
affect on Norman and his team. “The users are blocked from social networking and radio streaming 
sites,” said Norman. “Blocking proxy and unapproved sites is important because students will try to 
bypass web filtering technology. The Barracuda Web Security Gateway 910 stops the students from 
bypassing the filter.” 

Providing a safe computing environment for students and staff is Norman’s top priority. Liability 
concerns stemming from students accessing inappropriate sites, as well as wasted time spent on 
social networking, gaming, and streaming media sites have been eliminated. Everyone’s increased 
productivity has been an added bonus for Norman. 

For information about Barracuda’s K-12 IT solutions, please visit www.barracuda.com/products/k12 
or call Barracuda for a free 30-day evaluation at 1-408-342-5400 or 1-888-268-4772 (US & Canada).

Installation was smooth and quick. 
Barracuda’s support team was always on-
hand if I had any questions.

[Name not disclosed]

Director of IT

Multi-state retailer

Barracuda Web Security 
Gateway 910 Fast Facts
• Completely eliminates spyware 

and other forms of malware
• Millions of URLs in 95 categories for 

comprehensive content filtering
• No per-user or per-feature 

licensing fees
• Ideal solution for school districts and 

other educational organizations
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